ADDENDUM TO THE 2016 QUALIFIED HEALTH PLAN ENROLLEE
EXPERIENCE SURVEY (QHP ENROLLEE SURVEY) QUALITY ASSURANCE
GUIDELINES AND TECHNICAL SPECIFICATIONS

Please note that all information presented in this addendum clarifies and supersedes the related
specifications in the 2016 QHP Enrollee Survey Quality Assurance Guidelines and Technical
Specifications (QAG).

QAG Section Clarified Specification

Communication, Fielding Concurrent Surveys

Section 1l CMS strongly encourages QHP issuers NOT to ask QHP Enrollee Survey
guestions of enrollees 4 weeks prior to and during the 2016 QHP Enrollee
Survey administration period (generally any time from January 1 to April 30).
QHP issuers should take respondent burden and response rates into account
when considering the timing of any additional data collection efforts.
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