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QHP Enrollee Survey Quality Assurance Guidelines and Technical Specifications V2.0	H-3
NOTE: Each element must have a closing tag that is the same as the opening tag but with a forward slash. The survey record data element should only occur once per survey. Please see the example XML file for a detailed demonstration.
	XML Element
	Question Number
	Description
	Valid Values
	Data Type
	Max Field Size

	Survey Record
	START
	<survey_record>
	 
	 
	 

	Header Fields
	START
	<headers>
	 
	 
	 

	<case_id>
	
	Unique identifier assigned by the Survey Vendor. This should not be a Social Security Number, medical record number, or other ID that might appear in other data bases. It is used only to link sample data back to sample frame data in case information in the survey or sample data files becomes corrupted or lost.
	 
	Num
String
	8

	<qhp_issuer_name>
	 
	Legal name of the issuer of the QHP in which the individual is enrolled, specific to the state in which the issuer is operating (from the sample frame provided by the QHP issuer).
	
	String
	60

	<product_type>
	 
	Name of the product type under which the enrollee’s QHP falls (from the sample frame provided by the QHP issuer). 
	1 = HMO
2 = POS
3 = PPO
4 = EPO
	Num
	1

	<enrollee_gender>
	 
	Variable indicating the enrollee’s gender (from the sample frame provided by the QHP issuer)
	1 = Male
2 = Female
9 = Missing/Not Available
	Num
	1

	<flu_flag>
	[bookmark: _GoBack]
	Flu Vaccination For Adults Ages 18-64 Eligibility Flag based on age as of July 1, 2015 (from the sample frame provided by the QHP issuer).
	1 = Eligible (Enrollee was born on or between July 2, 1950, and July 1, 1997)
2 = Ineligible (Enrollee was born before July 2, 1950, or after July 1, 1997).
	Num
	1

	<enrollee_age>
	 
	Enrollee age as of December 31, 2015 (from the sample frame provided by the QHP issuer).
For enrollees age 80 years and older, code as 80. For example, an enrollee who is 89 years of age as of December 31, 2015 will be coded 80.
	
	Num
	2

	<issuer_id>
	
	Unique HIOS issuer ID number (from the sample frame provided by the QHP issuer).
	
	Num
String
	5

	<qhp_state>
	
	State associated with the enrollee’s QHP (from the sample frame provided by the QHP issuer).
	2 character Postal Service state abbreviation
	String
	2

	<reporting_unit_id>
	
	Sampling and reporting unit ID (from the sample frame provided by the QHP issuer).
It is made up of the following parts (with a “-“ separating each part): 5 digit issuer ID, 2 character QHP state postal code, 3 character product type. For example: 12345-TX-PPO
	
	String
	12

	<scid>
	 
	Unique HIOS identifier for the QHP in which the individual is enrolled. (from the sample frame provided by the QHP issuer). This number is also referred to as a “Plan ID – Standard Component” and is a 14-character combination of issuer, QHP state, product, and plan identifiers. For example: 12345AZ0010001. All characters, except the 6th and 7th characters, will be Num.
	If QHP issuer is unable to provide this information, survey vendor use the dummy variable “99999XX9999999”.
	String
	14

	<metal_level>
	 
	Metal level associated with enrollee’s QHP (from the sample frame provided by the QHP issuer).
	1 = Platinum
2 = Gold
3 = Silver
4 = Bronze
5 = Catastrophic
9 = Missing
	Num
	1

	<variant_id>
	 
	Cost-sharing variant (From the sample frame provided by the QHP issuer).
	00 = Non-Exchange Variant
01 = Exchange variant 
       Variant (No CSR)
02 = Zero Cost Sharing Plan Variation
03 = Limited Cost Sharing Plan Variation
04 = 73% Actuarial Value (AV) Level Silver Plan CSR
05 = 87% AV Level Silver Plan CSR
06 = 94% AV Level Silver Plan CSR
09 = Missing
	String
	2

	<msp_flag>
	
	Indicator of whether enrollee’s plan iswas part of the Office of Personnel Management’s (OPM) Multi-State Plan Program in 2015 (From the sample frame provided by the QHP issuer).
	1 = Part of Multi-State Plan Program
2 = Not Part of Multi-State Plan Program
9 = Missing
	Num
	1

	<market_coverage>
	
	Indicator of the types of Marketplace(s) where enrollee’s QHP is offered. (From sample frame provided by QHP issuer).
	1 = Individual Marketplace Only
2 = Individual Marketplace and SHOP Marketplace
3 = SHOP Marketplace Only
9 = Missing
	Num
	1

	<enrollment_route >
	 
	Route through which individual enrolled in the plan (From the sample frame provided by the QHP issuer).

	1 = Individual Marketplace
2 = SHOP Marketplace
3 = Direct to Issuer
4 = Other
9 = Missing
	Num
	1

	<spoken_language_preference>
	
	Enrollee’s preferred spoken language (From the sample frame provided by the QHP issuer).
	1 = English
2 = Spanish
3 = Chinese
4 = Other
9 = Missing
	Num
	1

	<written_language_preference>
	
	Enrollee’s preferred written language (From the sample frame provided by the QHP issuer).
	1 = English
2 = Spanish
3 = Chinese
4 = Other
9 = Missing
	Num
	1

	<aptc_csr>
	 
	Indicates if enrollee qualified for an advanced premium tax credit (APTC), with or without a cost-sharing reduction (From the sample frame provided by the QHP issuer).
	1 = Yes
2 = No
9 = Missing
	Num
	1

	<hispanic_frame>
	
	Indicates if the enrollee is Hispanic or Latino (From the sample frame provided by the QHP issuer).
	1 = Yes
2 = No
9 = Missing
	Num
	1

	<race>
	 
	Indicates the enrollee’s race (From the sample frame provided by the QHP issuer).
	1 = White
2 = Black or African American
3 = Asian
4 = Native Hawaiian or Other Pacific Islander
5 = American Indian or Alaskan Native
6 = Other
7 = Multiple Races
9 = Missing
	Num
	1

	<plan_marketing_name>
	 
	The common name of the QHP in which the individual is enrolled; this is the name a consumer would see on a Marketplace website when enrolling or might see on their bill (From the sample frame provided by the QHP issuer).
	If QHP issuer is unable to provide this information, survey vendor should use “Unavailable” as the missing data code.
	String
	250

	<plan_name_fill>
	
	This is the name of the QHP issuer that was printed on this respondent’s survey materials.
	
	String
	250

	<survey_language>
	 
	The language in which the respondent completed the survey; for nonrespondents, the language in which the survey was attempted.
	1 = English
2 = Spanish
3 = Chinese
	Num
	1

	<n_s>
	
	Total number of sampled enrollees in the sampling and reporting unit (Note: this value will be the same for all individuals in the same sampling unit, or <reporting_unit_id>).
	
	Num
	4

	<n_fr>
	
	Total number of survey-eligible enrollees before de-duplication in the sample frame provided by the issuer for the sampling and reporting unit. This value will be the same for all individuals in the same sampling unit, or <reporting_unit_id>.
	
	Num
	8

	<M>
	
	Total number of records in the de-duplicated file for the sampling and reporting unit. The de-duplicated file should have only one record per Subscriber or Family ID (SFID). This value will be the same for all individuals in the same sampling unit, or <reporting_unit_id>.
	
	Num
	8

	<k>
	
	Number of survey-eligible enrollees covered by the same SFID that covers the sampled enrollee before de-duplication (e.g., total must include subscriber and all survey-eligible dependents covered by subscriber’s plan).
	
	Num
	2

	<final_disposition>
	 
	All cases will be assigned a final disposition code. A complete listing of valid disposition codes is found in Section VII, Data Coding in the Quality Assurance Guidelines and Technical Specifications manual. Example: M10
	M10, T10, I10, M31, T31, I31, X11, X20, X40, X22, X24, X32, X33, X34, X35
	String
	3

	<proxy>
	
	Indicates whether the interview was completed by a proxy. Only applicable to cases completed by telephone.
	0 = Non-Proxy Interview
1 = Proxy Interview
2 = Not Applicable
	Num
	1

	<medicaid_expansion>
	
	QHPs operating in Arkansas or Iowa should indicate whether the QHP enrollee is enrolled in the QHP as part of a Section 1115 Medicaid Expansion program. All QHPs outside of Arkansas or Iowa should use the “Not Applicable” code (9). (From the sample frame provided by the QHP issuer)
	1 = Yes
2 = No
3 = Missing
9 = Not Applicable, QHP outside of Arkansas or Iowa
	Num
	1

	<reporting_status>
	
	This variable is an identifier to determine whether a particular reporting unit is eligible for reporting as part of the Quality Rating System.  Only plans that began offering coverage within a state’s Marketplace in Plan Year 2014 are eligible for public reporting. Please refer to Section IX (Data Analysis and Public Reporting) of the QAG for more information. (From the sample frame provided by the QHP issuer).
	1 = Issuer began offering this product type within state’s Marketplace in Plan Year 2014
2 = Issuer began offering this product type within state’s Marketplace in Plan Year 2015
9 = Missing
	Num
	1

	<date_complete>
	 
	Date when survey is completed or received (MMDDYY). For nonrespondents, vendors should use the “dummy” date of 010100.
	MMDDYY (020116 - 052516)
	String
	6

	<undeliverable_mail_flag>
	
	Flag indicating whether mail sent to the sampled enrollee was ever returned as undeliverable.
	0 = No
1 = Yes
	Num
	1

	<bad_telephone_flag>
	
	Flag indicating whether the telephone number provided by the QHP issuer was non-working, disconnected, or not found. If no phone number is available for the enrollee after using a secondary source, survey vendor should code the case as a bad telephone number (1=Yes).
	0 = No
1 = Yes
	Num
	1

	<web_entry_flag>
	
	Flag indicating whether the sampled enrollee ever logged in to the web survey. 
	0 = No
1 = Yes
2 = Not Applicable
	Num
	1

	Header Fields
	END
	</headers>
	 
	 
	 

	Your Health Care in the Last 6 Months
	START
	<last_six_months>
	 
	 
	 

	<in_health_plan>
	1
	Asks respondent to verify that they belong to the health plan name mentioned within the question is accurate.
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/Non-Response/ No Answer
	Num
	2

	<name_health_plan>
	2
	Name of the health plan that the respondent enters.

NOTE: Vendor should re-code the “Refused” and “Don’t Know” values from the CATI script to “None”.
	<Text Response>
“None” = Refused, Don’t Know, Blank
“NA” = Appropriate Skip
	Char
	250

	<need_care_quick>
	3
	Did respondent have an illness, injury, or condition that needed care right away
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_care_quick>
	4
	When needed care right away, how often got care.
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<appt_routine_care>
	5
	Did respondent make any appointments for a check_up or routine care
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_appt_quick>
	6
	How often did you get an appointment for a check-up or routine care as soon as respondent needed?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<need_after_hrs_care>
	7
	Did you need to visit a doctor’s office or clinic after regular office hours?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_after_hrs_care>
	8
	How often were you able to get care you needed from a doctor’s office or clinic after regular office hours?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<num_visits_office>
	9
	How many times did you go to a doctor’s office or clinic to get health care for yourself?
	0 = None
1 = 1 time
2 = 2 times
3 = 3 times
4 = 4 times
5 = 5 to 9 times
6 = 10 or more times
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<rate_health_care>
	10
	What number would you use to rate all your health care in the last 6 months? 
	 0 through 10
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<needed_care_easy>
	11
	How easy was it to get the care you needed?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<need_interpreter>
	12
	Did you need an interpreter to help you speak with anyone at your doctor’s office or clinic?
	1 = Yes
2 = No
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<got_interpreter>
	13
	When needed an interpreter, how often did respondent get one?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	Your Health Care in the Last 6 Months
	END
	</last_six_months>
	 
	 
	 

	Your Personal Doctor
	START
	<personal_doctor>
	 
	 
	 

	<have_personal_doc>
	14
	Do you have a personal doctor?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<num_visits_doc>
	15
	How many times did you visit your personal doctor to get care for yourself?
	0 = None
1 = 1 time
2 = 2 times
3 = 3 times
4 = 4 times
5 = 5 to 9 times
6 = 10 or more times
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<doc_easy_understand>
	16
	How often did your personal doctor explain things in a way that was easy to understand?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<listen_carefully>
	17
	How often did your personal doctor listen carefully to you?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<respect>
	18
	How often did your personal doctor show respect for what you had to say?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<spend_enough_time>
	19
	How often did your personal doctor spend enough time with you?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<doc_have_info>
	20
	How often did he or she have your medical records or other information about your care?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<tests_ordered>
	21
	Did your personal doctor order a blood test, x_ray, or other test for you?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<tests_follow_up>
	22
	When your personal doctor ordered a blood test, x_ray, or other test for you, how often did someone from your personal doctor’s office follow up to give you those results?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<tests_results_soon>
	23
	When your personal doctor ordered a blood test, x-ray, or other test for you, how often did you get those results as soon as you needed them?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<specialists_visits>
	24
	Did you see any specialists? 
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<doc_up_to_date>
	25
	How often did your personal doctor seem informed and up-to-date about the care you got from specialists?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<rate_doc>
	26
	What number would you use to rate your personal doctor?
	0 through 10
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<take_rx_meds>
	27
	Did you take any prescription medicine? 
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<talk_all_rx_meds>
	28
	How often did you and your personal doctor talk about all the prescription medicines you were taking?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<multiple_providers>
	29
	Did you get care from more than one kind of health care provider or use more than one kind of health care service?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<need_care_coord>
	30
	Did you need help from anyone in your personal doctor’s office to manage your care among these different providers and services?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<got_care_coord>
	31
	How often did you get the help that you needed from your personal doctor’s office to manage your care among these different providers and services?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	Your Personal Doctor
	END
	</personal_doctor>
	 
	 
	 

	Getting Health Care From Specialists
	START
	<specialists>
	 
	 
	 

	<specialist_appt>
	32
	Did you make any appointments to see a specialist?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_specialist_care>
	33
	How often did you get an appointment to see a specialist as soon as you needed? 
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<num_specialists>
	34
	How many specialists have you seen in the last 6 months?
	0 = None
1 = 1 Specialist
2 = 2
3 = 3
4 = 4
5 = 5 or more specialists
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<rate_specialist>
	35
	What number would you use to rate the specialist? 
	0 through 10
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	Getting Health Care From Specialists
	END
	</specialists>
	 
	 
	 

	Your Health Plan
	START
	<health_plan>
	 
	 
	 

	<look_hp_info_web>
	36
	Did you look for any information in written materials or on the Internet about your health plan?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_hp_info_web>
	37
	How often did the written materials or the Internet provide the information you needed about how your health plan works?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<look_info_pay_serv>
	38
	Did you look for information from your health plan on how much you would have to pay for a health care service or equipment?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<got_info_pay_serv>
	39
	How often were you able to find out from your health plan how much you would have to pay for a health care service or equipment before you got it?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<look_info_pay_rx_>
	40
	Did you look for information from your health plan on how much you would have to pay for specific prescription medicines before you got them?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/Non-Response/ No Answer
	Num
	2

	<got_ info_pay_rx>
	41
	How often were you able to find out from your health plan how much you would have to pay for specific prescription medicines?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<got_info_cs>
	42
	Did you get information or help from your health plan’s customer service?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/Non-Response/ No Answer
	Num
	2

	<got_info_needed_cs>
	43
	How often did your health plan’s customer service give you the information or help you needed?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<hp_cs_respect>
	44
	How often did your health plan’s customer service staff treat you with courtesy and respect?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<hp_cs_wait_too_long>
	45
	How often did the time that you waited to talk to your health plan’s customer service staff take longer than you expected?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<hp_give_forms>
	46
	Did your health plan give you any forms to fill out?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<hp_forms_easy>
	47
	How often were the forms from your health plan easy to fill out?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<hp_explain_forms>
	48
	How often did the health plan explain the purpose of a form before you filled it out? 
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<got_hp_forms_lang>
	49
	How often were the forms that you had to fill out available in the language you prefer?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<need_hp_forms_format>
	50
	Did you need the forms in a different format, such as large print or braille? 
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<got_hp_forms_format>
	51
	How often were the forms that you had to fill out available in the format you needed, such as large print or braille?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<rate_HPhp>
	52
	What number would you use to rate your health plan in the last 6 months?
	0 through 10
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<recommend_hp>
	53
	Likelihood of recommending this health plan to a friend or family member
	0 through 10
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<hp_not_pay_service>
	54
	How often did health plan not pay for care that your doctor said you needed?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	< hp_thought_pay>
	55
	How often did you have to pay out of your own pocket for care that you thought your health plan would pay for?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	< delay_care_cost>
	56
	How often did you delay visiting or not visit a doctor because you were worried about the cost?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<delay_rx_cost>
	57
	How often did you delay filling or not fill a prescription because you were worried about the cost?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	Your Health Plan
	END
	</health_plan>
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	<about_you>
	 
	 
	 

	<ghr>
	58
	How would you rate your overall health? 
	1 = Excellent
2 = Very Good
3 = Good
4 = Fair
5 = Poor
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<mhr>
	59
	How would you rate your overall mental or emotional health? 
	1 = Excellent
2 = Very Good
3 = Good
4 = Fair
5 = Poor
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<flu_shot>
	60
	Have you had either a flu shot or flu spray in the nose since July 1, 2015?

NOTE: Vendors should re-code the “Don’t Know” (-2) value from the CATI script to a value of 3 in order align with the code on the mail survey.
	1 = Yes
2 = No
3 = Don’t know
-1 = Refused (Phone only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<use_tobacco>
	61
	Do you now smoke cigarettes or use tobacco every day, some days, or not at all?

NOTE: Vendors should re-code the “Don’t Know” (-2) value from the CATI script to a value of 4 in order align with the code on the mail survey.
	1 = Every day
2 = Some days
3 = Not at all
4 = Don’t know
-1 = Refused (Phone only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<advised_quit_tob>
	62
	How often were you advised to quit smoking or using tobacco by a doctor or other health provider in your plan? 
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<recommend_tob_meds>__>
	63
	How often was medication recommended or discussed by a doctor or health provider to assist you with quitting smoking or using tobacco?
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<discuss_tob_non_meds>___>
	64
	How often did your doctor or health provider discuss or provide methods and strategies other than medication to assist you with quitting smoking or using tobacco? 
	1 = Never
2 = Sometimes
3 = Usually
4 = Always
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
-4 = Appropriate Skip
	Num
	2

	<daily_aspirin>
	65
	Do you take aspirin daily or every other day?

NOTE: Vendors should re-code the “Don’t Know” (-2) value from the CATI script to a value of 3 in order align with the code on the mail survey.
	1 = Yes
2 = No
3 = Don’t know
-1 = Refused (Phone only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<aspirin_unsafe>
	66
	Do you have a health problem or take medication that makes taking aspirin unsafe for you?

NOTE: Vendors should re-code the “Don’t Know” (-2) value from the CATI script to a value of 3 in order align with the code on the mail survey.
	1 = Yes
2 = No
3 = Don’t Know
-1 = Refused (phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<aspirin_risk_ben>__>
	67
	Health provider ever discussed with you the risks and benefits of aspirin to prevent heart attack or stroke?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<cholesterol>
	68_1
	Are you aware that you have any of the following conditions? Mark one or more.

High cholesterol?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<high_bp>
	68_2
	Are you aware that you have any of the following conditions? Mark one or more.
High blood pressure?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<relative_early_ami>
	68_3
	Are you aware that you have any of the following conditions? Mark one or more.
Parent or sibling with hearth attack before the age of 60?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<heart_attack>
	69_1
	Has a doctor ever told you that you have any of the following conditions? Mark one or more.
A heart attack?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<angina_chd>
	69_2
	Has a doctor ever told you that you have any of the following conditions? Mark one or more.

Angina or coronary heart disease?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<stroke>
	69_3
	Has a doctor ever told you that you have any of the following conditions? Mark one or more.

A stroke?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<diabetes>
	69_4
	Has a doctor ever told you that you have any of the following conditions? Mark one or more.

Any kind of diabetes or high blood sugar?
	0 = UncheckedNot Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
	Num
	2

	<same_condition>
	70
	Did you get health care 3 or more times for the same condition or problem?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<chronic_condition>
	71
	Is this a condition or problem that has lasted for at least 3 months?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer 
-4 = Appropriate Skip
	Num
	2

	<take_meds>
	72
	Do you now need or take medicine prescribed by a doctor? 
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<meds_chronic_condition>
	73
	Is this medicine to treat a condition that has lasted for at least 3 months?
	1 = Yes
2 = No
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer
-4 = Appropriate Skip
	Num
	2

	<age>
	74
	What is your age? 
	1 = 18-24
2 = 25-34
3 = 35-44
4 = 45-54
5 = 55-64
6 = 65-74
7 = 75 or older
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<sex>
	75
	What is your sex? 
	1 = Male
2 = Female
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<educ>
	76
	What is the highest grade or level of school that you have completed?
	1 = 8th grade or less
2 = Some high school, but did not graduate
3 = High school graduate or GED
4 = Some college or 2 year degree
5 = 4 year college graduate
6 = More than 4 year college degree
-1 = Refused (phone only)
-2 = Don’t know (phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<employment>
	77
	What best describes your employment status?
	1 = Employed full-time
2 = Employed part-time
3 = Homemaker
4 = Full-time student
5 = Retired
6 = Unable to work for health reasons
7 = Unemployed
8 = Other
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<hispanic>
	78
	Are you Hispanic, Latino/a, or Spanish origin? 
	1 = Yes, Hispanic, Latino/a, or Spanish origin
2 = No, not of Hispanic, Latino/a, or Spanish origin
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<hispanic_detail>
	79
	Which group best describes you? 
	1 = Mexican, Mexican American, Chicano/a
2 = Puerto Rican
3 = Cuban
4 = Another Hispanic, Latino/a, or Spanish Origin
-1 = Refused (Phone Only)
-2 = Don’t Know (Phone Only)
-3 = Blank/ Non-Response/ No Answer 
-4 = Appropriate Skip
	Num
	2

	<white>
	80_1
	What is your race? Mark one or more
White
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<black>
	80_2
	Black or African American
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<aian>
	80_3
	American Indian or Alaska Native
	0 = Not Checked
1 = Checked
_--1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<asian_indian>
	80_4
	Asian Indian
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<chinese>
	80_5
	Chinese
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<filipino>
	80_6
	Filipino
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<japanese>
	80_7
	Japanese
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<korean>
	80_8
	Korean
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<vietnamese>
	80_9
	Vietnamese
	0 = Not Checked 
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<other_asian>
	80_10
	Other Asian
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<native_hawaiian>
	80_11
	Native Hawaiian
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<guamanian_chamorro>
	80_12
	Guamanian or Chamorro
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<samoan>
	80_13
	Samoan
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	<otr_pacific_island>
	80_14
	Other Pacific Islander
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer for all racial categories
	Num
	2

	< have_ins>
	81
	Did you have health insurance in the United States at any time between January 1st and December 31st, 20142015?
	1 = Yes
2 = No
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	< know_ins_terms>
	82
	How confident are you that you understand health insurance terms?
	1 = Not at all confident
2 = Slightly confident
3 = Moderately confident
4 = Very confident
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	< know_using_ins>
	83
	How confident are you that you know most of the things you need to know about using health insurance?
	1 = Not at all confident
2 = Slightly confident
3 = Moderately confident
4 = Very confident
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/Non-Response/No Answer
	Num
	2

	<help>
	84
	Did someone help you complete this survey? 
	1 = Yes
2 = No
-1 = Refused (Phone Onlyonly)
-2 = Don’t Knowknow (Phone Onlyonly)
-3 = Blank/ Non-Response/ No Answer
	Num
	2

	<help_read>
	85_1
	How did that person help you? Mark one or more. 

Read the questions to me
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/ Non-response/ No answer to all categories in Q85
-4 = Appropriate Skip
	Num
	2

	<help_wrote>
	85_2
	How did that person help you? Mark one or more.

Wrote down the answers I gave
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/ Non-response/ No answer to all categories in Q85
-4 = Appropriate Skip
	Num
	2

	<help_answer>
	85_3
	How did that person help you? Mark one or more.

Answered the questions for me
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/ Non-response/ No answer to all categories in Q85
-4 = Appropriate Skip
	Num
	2

	<help_translate>
	85_4
	How did that person help you? Mark one or more.

Translated the questions into my language
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/ Non-response/ No answer to all categories in Q85
-4 = Appropriate Skip
	Num
	2

	<help_other>
	85_5_1
	How did that person help you? Mark one or more.

Helped in some other way
	0 = Not Checked
1 = Checked
-1 = Refused (Phone only)
-2 = Don’t know (Phone only)
-3 = Blank/ Non-response/ No answer to all categories in Q85
-4 = Appropriate Skip
	Num
	2

	<help_other_text>
	85_5_1
	How did that person help you? 

Helped in some other way, Please Specify
	<Text Response>
“None” = Refused, Don’t Know, Blank
“NA” = Appropriate Skip
	Char
	200
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	END
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